Attachment 2.1. Logic Model for CG-CAHPS

The logic model below shows the CAHPS measures, the healthcare factors that
influence CAHPS measures, and the relationship between CG-CAHPS and patient
behaviors and clinical outcomes. Patient care experiences are influenced by structural
features and processes of health care; in turn, patient perceptions of high-quality care
improve patient adherence and activation, leading to improved clinical outcomes.
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